.•

• 0.

•

..........
v
•
V\

\

I

\

·
·•

•
.W'
o• ..,

...

o

/

••

...........
I

5

••
. .•--'

•

THE SOCIETY FOR BUSINESS
ETHICS NEWSLETTER
, ..

\ •••

Spring, 2002

VoLume XIl. Number 4

Executive Director's Report
John Boatright
The balloting for a new member
of the Board of Directors was
almost a dead heat. The bylaws
require a runoff election when
no person receives a majority of
the votes. Accordingly, you
should have received by now a
ballot with the names of Dennis
Moberg and Pat Murpby one of
whom will be elected to a fiveyear term. Our thanks to Bob
Frederick who was edged out
by the slightest of margins.
Perhaps he'll consent to run
again next year.

ver will be crowded in early
August with a number of
sitnultaneous meetings and
conventions in town.

Also contained in this issue
are financial statements for
the year 2002. Publishing
these statements is an innovation. In the past, have
been distributed only at the
annual business meeting. In
reading them, keep in mind
that the Society receives only
40% of our dues revenue.
The remainder is kept by the
Philosophy Documentation
The Society has a neW domain
Center to cover the costs of
name for its Web site. It's
www.societyforbusinessethics.org. publishing Business Ethics
Quarterly. Like the Enron
A new design is in progress and
may be finished by the time you partnerships this arrangement keeps much of the cost
read this. Check it out and
of operating the journal off
remember to consult the Web
our books. Unlike Enron,
site as tile planning for this
however, the financial health
smnmer s annual meeting
of the Society remains sound.
progresses.

ANNUAL
MEETING
The 2002·annualmeeting
ofthe Society fot
Business Ethics will be
held:
August 8-11, 2002 iii
Denver, Colorado.
Please see the Annual
MeetiQgregistration
form.on page 2~ of this
neWSletter.
The pTogram for the
annual meeting will
appear in the next is-sue
ofthis newsletter, due to
aniveinyourmailbox
by late May.

This newsletter contains a regis- I look forward to seeing all of .
Stay up 0 date by
our members in the Mile
tration form and hotel reservachecking the So-eiety's
tion information. You are enHigh City.
new website at:
couraged to register fij t1ie '
meeting and to book .y~ur hotel"· . John Boatright
WWW~.I~
rooms as soon as possible. Den- '

~
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Business Ethics Quarter/y, the journal for the Soeiety for Business Ethics, is in its twelfth year, and 'We thank you for-youn:ontffiuing
support.
Business EthiCS Quart~rly c>ontinues to prosper cmdgrow, thanks .to its contributors, editorial boai:4, and subscribers. We urge yeu to
encourage your library to subscribe if they do not. It is now considered the leading theoretical journal in the field~a "must" for those
doing research, BEQ ,is also an ABI-InfoRn Wilson.
We have received a number of requests to photo-~opy articles fromBEQ. Please keep in nllnd BEQ' s Photocopy Policy found on the
insider cover of each ,issues. In order to be.''user-friendly,'' cQpies of articles publi$hed in BEQ may be made for insnuctional, noncommerCial use. BEQ does notrequirc; prior' clearance-and make.s no ch~ge for this USe. However, tile commerciailise of any artiele
appearing in BEQ. will require the permissionofbotb of the journal and the atithor(s) in 'q:uestion.
The Philosophy Documentation Center has noV( published all back issues (1991-2000) of BEQ on a fully searchable CD-ROM, which is
available in eith~rPG orMac format. It is available to individuals fod UD. Institutionallicenses are also available.
Finally, any submission of manuscripts should contain the author"s e-mail address, if the author has one. This will facilitate communication for the editorial sta.ff.
We,w~kOine yaUl comments aJ;id we welcome idea~ for future special issues or topics ,o finterest to oUr readers.
'Georg« Brenk.ert
McDonough School of Business
Georgetown University
Washington, DC 20057
(202) 687~7701
email: brerikg@gunet.georgetoWil..edu

Pl~ase

contact me:

CALL FOR PAPERS: ACCOUNTING ETHICS
Business Ethics Quarterly is planning a speci~ issue on,the topic of Accounting Ethics. Although papers relating' to aU areas of
accounting; ethics ,a re welcome. a focus on jssue$ relating to the currentdifficulties of publi~ accounting firm$ and the problems of'
c~nporate finam;ial reporting are especially welcome. Examples of topics include: auditor indep,endence, earnings.management, accounting standards, auditing standards, codes of professional conduct as guide~ to ethical behav-ioI;, tb:eexpectations gap, the roles of
a'Ccountants and auditors, audi!ilig vs. II¢nagem«nt consultiI!g, the relationships between auditotsan'd their clients, ',t he respon's,ibility
of maIiagement accOuntants (including CFOs) for deceptive fmaucial reports, the role-Of audit committees, accounting deCision-making
with a focus on the ethical aspect. of accountants' professional judgment, the education and soiialization of professionalac.c ountants,
and accountants,' attitudes about confidentiality. Papers addressing conceptual, empirical, methodological, practical or theoretical
issues are encourage~. Empirical papers should have a clear theoretical foundation .
Sll,Qject to'the availability of funding, ~ research conference will be held early in 2003, sp'a nsored jointly by the Univ.ersity of' Alberta
and Business Ethics Quarterly, based qn the papers submitted far the special issue. Furth,e r' info~ti6n will be available at a later date.
Since papers will be refereed blind" papers sh.o uld not identifytbe author in .any way. Author identification should be limited tp a
reinovable cover page. Ele<:troruc submission of papers 'is strongly preferred. Electronic submissions should be included as a Word
attachment to an email message, Paper submissions must include 4 copies of the paper. Other submission information m'a y be found in
each is,sue of Business Ethics Quarterly.

Deadline: December IS, 200'2
Paperssliould be subinitted dilec.t ly to the Editor for this special issue:
JamesGaa
Deparlment,ofAccounting and MIS
S£bool of Business
Uidvenityof Alberta
EdmontoD, Alberta T6G 2R6Canada
Email:·James.Gaa@UAlberta.ca
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April 21-23, 2002

CoDierence:MeetingExpectations in the World Economy: The United Nations Global
Compact Notre Dame Center for Ethics and Religious Values in Business Notre Dame

June 16-21 , 2002

Managing Ethics in Or:ganizations is taught on the campus of Bentley Cofiege. Waltham MA.

July 3-5 2002

Barcelona -:the 12th International Symposium on Ethics, Business and Society: Work, Family
and Society in the 21 st Century: The University of Navarra

O.

AUb'Ust 8-11 2002

Society for Business Ethics Annual Meeting. Denver

August 9-14, 2002

Academy of Management, Annual Meeting, Denver, CO.

August 29-30 2002

European Business Ethics Network (EBEN) Conference, in Co-operation with tbe European
Ethics Summit. Brussels.

October 11-12 2002

The 5th International Business and Economics Conference st. Norbert ofiege. De Pere, WI
"Harmony and Hegemony in an era of Globalization"

October 23-25, 2002

Ninth Annual International Conference Promoting Business Ethics Niagara University

December 4-7 2002

The Indian Institute of Management Calcutta international conference on Business-Social
Partnerships: Beyond Philanthropy

December 12-13,2002

Conference: Teaching Business Ethics z."lnnovation and Technology" Brunei University,

UK
De-cember 15,2002

Deadlinefor'SubmisSions. special issue ofBEQ on "Accounting EthicS"

Society for Busi.ness Ethics
** NEW 1/ ** www.societyforbusinessethics.org **NEW**
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John Dienhart
Laura Pincus Hartman
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School of Business Admin.
Loyola University of Chicago
820 NMicbiganAve.
Chicago, IL 60611
312-915-6994
E-mail: jhoatri@luc.edu

SBE News/ClIer Yol. ),71 No..4.

Spring 2002

... brenkg@gunet.georgetown.edu
... diepbarj@seattle.u.edu
*lharttnan@depaul.edu
,. koehnd@stihom.edu
*djwood@pitt.edu

BUSINESS ETlDCS QUAItTERLY
Editor-in-Cbief: Ge0rge Btenkert
brenkg@gunet.georgetown.edu
Managing Editor: Al Gini.
(312)915-6093
NE'WSLETIER
Editor: Joe Desjardins,
(320) 363-5915
jdesjardins@Csbsju.edu
Layout Editor:Corinne Braegelmann

Enron Ethics
As I sat at my computer
putting tog~ther the last issue of this
Newsletter, a colleague stopped-by to
ask what I knew of Enron. That was
late November, and illy answer was
"Not much." I knew that the s,tock
value was colla:psing and that Enron
was in merger d,iscussions With another energy company, but that was
about it. How things have changed for
business ethicists in three months. [
doubt that there are many members of
the Society who have not been asked
similar questions time and again since
November.
None but the most cynical. or
self-interested, among us will takejoy
in the collapse of Enron and the
accompanying scandals at Arthur
Andersen. -No doubt these events will
keep our profession busy for years to
come. Even~ually, perhaps, we can
take some comfort-if those involved
get what they deserve. Still, we know
that many innocent p_e ople--employees, investors. consumers~have been
harmed by greed, arrogance, and
corruption. We also acknowledge that
there were woefully few involved who
demonstrated any of the ancient
virtues of courage, moderation, wisdom, or justice.
Throughout much of this
Enron mess, I found tnyself reflecting
back on our annual meeting in Boston
in 1997. Aaron Feuerstein was our
keynote speak-er that year and I can
think of few business leaders who can
provide a better antidote to Enron than
Feuerstein. Malden Mills andEnrQn
truly are the bookends of our discipline. We can tell out students: "Here
is Aaron Feuerstein and here is Jeffrey
Skilling (my personal favorite villain).
You choose. Who do you want to
be?"
As professionals, we willand ought to--give this case our
_careful, analytical attention. There is
much to learn from his case, and much
that We can teach by using it. (Jim
Gaa's speCial issue ofBEQ, as de4

scribed elsewhere in this newsletter,
will provide a great opportunity for
scholarlyreflections on accounting
ethics.) This Newsletter IS not the
place for such in-depth scholarly
treatment of Enron and Arthur
AnderSen. BEQ is the proper forum
for that. But it seems to me that the
Newsletter can be a forum for imine
early reflections and initial thoughts
about Enron. To that end, I sent
emails (with "subpoena" in the subject
line!) to a few dozen people - all the
business ethicists who happened to be
in my email address book - soliciting
comments and thoughts about Enron
and Andersen. I asked these folks to
share whatever they happened to
have: op-ed pieces, classroom material, public lecture outlines, references,
etc. My hope is that the Newsletter
can help us all begin our professional
examination ofthe aftermath of
Enron.
What follows is what our
colleagues have generously shared
(permission to reprint sortle previously
published material could not be arranged in time). I hope they serve to
stimulate your thinking as they have
mine. I know you will find some
interesting thoughts and many helpful
c()mments and references.
I begin by asserting "editorial
prerogative" and offering some of my
own thoughts. In some ways, I was
struck by how irrelevant ethics
seemed to be to the entire situation.
Would an ethics course have made
any difference in the education of say,
Skilling, Fastow, Duncan, or for that
matter, Watkins? My fellow Minnesotan Bob Dylan once told us that
''you don't need a weatherman to
know which way the wind blows" and
I suspect that we don't need an
ethicist to know that greed and fraud
are wrong. Other than documenting
the obvious, what is left for us to do,
post-Enron? One answer is that
Emon forces us to think again about
what is perhaps the centnll problem of
ethics: how do we bridge the gap
between knowing what is right, and

acting accordingly? Intellect and will.
Justi6cation and motivation. Plato
("no one does wrong knowingly") and
Aristotle ("weakness of win").
Maybe Skilling is being honest when
he tells us that he still doesn't think
they did anything wrong. My own
jntuition is that most ofth~se folks
know fully well that their own greed
was leading them to defraud others (to
"push the envelope" as they so euphemistically admit), but thatthey just
didn't care.
My other thoughts have also
returned to the Greeks and to our own
profession. I love teaching the early
dialogues of Plato and for over twenty
years I have asked students to ponder
the apparent tension, between
Socrates' gadfly image in the Apology
and his seemingly passive acceptance
of his own society s condemnation and
conviction in the Crito. [s the philosopher a member of the community or
not? r summarize my own resolution
of this tension by telling students that
the "philosopher must be in the city,
but not of the city." Being a philosopher (and I count all members of our
Society as philosophers) _requires us to
be in the midst of things, arguing,
criticizing, challenging. Ethicists
cannot in good conscience be alpof
from the world. But neither should we
"buy the pr()graql" and "fit in" (in
Plato's own phra_se)'completely
becoming "normalized" in the process.
I am struck by .how many people,
presumably all good-willed, who
shoul~ have been keeping watch,
failed in their responsibility. Enron 's
Board, especially their audit committee, Andersen's auditors, the SEC,
government regulators, financial
analysts, bariken;, brokers, se-curities ,
traders, employees, lawyers, and
accountants all seem t9 have been
swept up in the bluster of a '~new
economy" and were dazzled by all the
money and aU the [apparent] sucCess.
They all failed to see, or refused to
see, what now seems so apparent.
The emperor had no clothes. I think
this case should remind us to keep our
SBIi Newsletter Vol.
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distance, maintain our vigilance as
gadflys, and never buy into the corpo~
rate program completely. Let us be in
and among business, but not totally of

it.
Now, on to some of the
thoughts shared by others. Let us
begin with a timeline that Ron Duska.
put together from Wall Street Journal
articles _o n Emon. (These links will be
"clickable" if you go to the newsletter
section ofthe new SBE website!)
Enron, A_rlhur Andersen and The
Financial Markets
Octobet2001
0&t.16: Enron takes $1.01 billion charge
related to w.rife-downs of investments. Of
this, $35 million is attributed to partnerships until recently run by CFO Andrew
Fastow
Enron discloses it shrank shareholder
equity by $1.2 billion, as a result of
several transactions including ones
undertaken with Mr. Fastow's investment
vehicle.
Oct. 19: The Wall Street Journal reports
that general partners of Fastow partnerships reaUzedmorethan$7 million last
year in management fees and about $4
million in capital increases on an investment of nearly $3 million-in the partnerships, set up pTineipally to do business
with Enron.
Oct. 23: Enron ' streasurer acknowledges
the company may have to issue additional
shares to cover pc;>tential shortfalls in
investmentvebicles it created, although
he says the company believes it can
Iepay about $3.3 billion in'notes that were
sold by those investment vehicles
without having to resort to issuing more
stock.
Oct. 24: Enron replaces Andrew Fastow
as chieffmancial officer with Jeffrey
McMahon the40-year-old.head of the
company ' s industrial-markets division.
Oct. 25: Enton draws down about $3
bill ion, the bulk of its available bank credit
lines. The Fitch rating agency puts Emon
on Teview for a possible downgrade, while
another, Standard & Poor's, changes
Enron's credit outlook to "negative" from
"stable." A norunvestment-grade rating
would throw the company into default on
obligations involving billions of dollars of
borrowings ..
SSE Newsfel1er Vol. XII No.4. Spring 2002

Od. 29: Moody's Investors Service
lowers its ratings by one notch on
Emon's senior unsecured debt and kept
the company under teview for a ppssible
further downgrade.
Oct31: The SEC elevates to a formal
investigation its inquiry into Emon's
financial dealings.
November 200)
Nov. 1: Enron Says it bas secured
comminrients for $1 billion in financing
from units of IP. Morgan and Citigroup .
Nov. 5: Bruon has held talks with privateequity £inns and power-trading companies
for a capital infusion of at least $2 billio\1
as it,faces an e;sealating fiscal crisis.
Nov. 8: Enron reduces its preViously
reported net income dating back to 1997
by $586 million, or20%, mostly due to
improperly accounting for its dealings
with the partnerships run by some
company officers.
Nov. 20: Enr~n warns that continuing
credit worries, a decline in the value of
some of its assets and reduced trading
activity eould hurt its fourth-quarter
earnings.
Nov. 28: Standard & Poor's lowers
Enron 'O
s credit ratll).g to '~unk" statu·s.
• Energy trading is sentreeling as
EnronOnline is shut down.
• Mutual funds may get hit by Enron's
meltdown.
Nov. 30: The Wall Street Journal reports
that the Securities and Ex~nge Commission is investigating the actions of Arthur
Andersen, Enron's auditor.
• Federal p1:osecutors in New Yorkand
TexaswanHo monitor the SEC's ~vesti
gation info po.s-s ible accounting fraud at
Enron.
December 2001
Dec. 2: Enron files for protection-from
creditors in a New York bankruptcy court,
the biggest such filing in U.S. history.
Dec. 3: Enron secures almo_s t $1.5 billion
in debtor-in-possession financing and
presses negotiations· for an addItional
lifeline for its energy-trading operations.
Dec. 4: The collapse of talks between
Enron and Dynegy has raised a PQtential
conflict in the negotiations involving
Lehman Bros.
Enron'shighly questionable financial
engineering, misstated earnings and
persistent efforts.to keep investors in the
dark were behind its collapse.

Dec. 5: Enron's bonds climb as "vulture"
investors scooped up Enron s bonds and
bank loans, sensing a bargain.
• Dynegy, seeking- to rea-s sure investors
about its fmancial health says its Shortterm.borrowings of nearly $1 billion over
the past week aren;t related to its failed
attempt to acquire Enron.
Dec; 6: Bankruptcy oourtproceedmgs .
start to talce shape; U.S. Bankruptcy Judge
Arthur Gonzalez who will hear the Enron
.case, .is known as a stickler for detail.
Dec. 9: Learning from the Enron experience, some rating agencies· say they will
try harder to tip off investors to potentially devastating qedit (Jowngrades.
Cifigroup and UBS work to fmalize
separate bids to take over·Enron' s trading
operations, the first step toward a
.
potential bankruptcy-court auclion for the
flagship business.
Dec.ll: Enron unveils a on.e-year p.lan to
restructure its way out Of trouble, including a reorganization aroUnd its core
businesses.
Dec13: Questions arise about Enron's
outside auditor, Arthur Ande(Scn, which
did double-duty work for the·eompany-.
Dec. 14: Moody "s Investors ServiG!!
downgrades its credit ratings of Calp~e
and Dynegy' unit Dynegy Hbldings.
Following Enron's collapse, Moody's
stre·s sed the risks posed by high leverage
and reduced access to capital markets. Dec. 17: Volumes surge at several major
online-trading firms amid heavy trading in
Enron shares a_s the company lurched
toward bankruptcy.
Dec. 18: Credit agencies crack down on
power companies, warning them to slasb
d_ebt, after falling asleep when California's
deregulated .e nergymarketirnploded and
reacting-slowly to Enron' s demise.
Dec. 19: Mirant s credit rating was
downgraded to junk status by Moody's
lIivestors Service, making the power
generator the latest in a growing list of
energy companie_s to suffer from tightening credit standards foHowing Enron's
collapse.
Dec. 20: Energy-trading group Mirant,
which was affected by the.fallout from
Emon, says-it raised $759 million from the
sale of 60 million share.s of stock; spurring
Standard & PoOr's to,reaffirm its investment-grade credit standing.
Citigroup is close to cementing a bid for
most of Emon 's flagship energy-trading
operations.
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Dec. 30: Emon askS the judge overseein{l:
its bankruptcy case to ,approve the sale of
assets worth several hundred million
dollars by the end afthe year.
Dec. 31: J.P. Morgan_Chasefiles amotion
to quash demands from nine insurance
companies for inforrnation.about$2billion
in Enron-related surety bonds;, a sign that
the interests of various creditors of the
now-bankrupt energy trader have b:egun
to coUide.
'
o U.K. companies saddled'with losses
from Enron 's collapse have seen their
,credit ratings downgraded,
January 2002
Jan. 2: Internal Emon documents show
top management-and directors viewed
ccmtrQversial partn~rships as integral to
maintaining its rapid growth in recent
yeats.
Jan. 7: Enron receives formal bids for a
majority stake in its energy-trading arm
from Citigroup, UBS aridBP, people
familiarwith the matter said.
To shore up investor confidence in
ftnancial reporting following the collapse
ofEnron, the Big FIve accounting firms
'ask the :~mC to, quickly issue guidance to
improve disclosure in corporate annual
reports.
Jan. 10: Arthur Andersen discloses that
individuals aHhe accounting firm
disposed of '~a significant but undetermined number" of documents rebted to
its work for Enron.
o ChiefExecutive JosephBerardino gave
whatnow appears to be inaccurate
infOl:mation in testimony to Congress in
D!!Cember 200 1.
Enron and its creditors negotiate to c,oax
the highest possible offer for parts of the
company's once-powerful wholesale
trading unit.
Jan. 14: Swis!i financia1giant UBS
emerges ~s tQe apparent yictor to a~quire
Enron' s North American energy-trading
operation.
Some oftheworld's leading banks and
brokerage ftmlS come under scrutiny for
providing EnroD with help in creating the
intricate - an~ in crucial ways, misleading - financial structure.
• Jeffrey Skilling, who resigned as chief
executive of:E'nron in mid-August, made a
speculative stock-market bet against an
Enronrival,selling short a large chunk Of
shares of AES Corp., an energy producer.
Enron's cmllapse, and the failure of
auditors to detect questionable book~
'0

6

keeping, puts the' spotlight on the
accounting industry's peculiar selfpolicing system.
o Joseph Berardino, who bas been 'at the
heJm of Arthur Andersen for a year, face~
a period tlratis even more thre'a tening to
future than the bteilkup of the tOrnp.any.
o A House comniittee se"eks information
about an Arthur Andersen memo, whi.ch
committee aides believe advised the flfDl"S
Enron audit t~am to abide by an
Anders'e n policy to destroy electronic
and paper docnm.ent$ relating to audits.,
o Experts say ·companies should have
strict ,p olicies about document purging.
o Top executives at Andersen are turniiIg
tQ high-powered lawyers for advice on
bow ,to deal with the investigations.
Jan. IS: A newly disc9verecHetter
written by'an Enron employee last
$ummerwanied the,c;ompany's 'c h.ainnan
about its accounting practices and
prompted an internal in:vestigation
o EnroD pleas for federal assistance to
stave_off collapse.,
Jan. 16: UBS won't ha'Je to inject any
nUnimumamountofcllPital) np.r supply
any minimum amount of credit, under an
agreement toaequire Enro.n 's. North
American trading operations.
• AnAugust 20011efter from.anEnron ·
executive raises serious ,questions about
the company's business and accounting
praefices, highlighting a growing struggle
that 'had been go-ing all.. inside the
company-for more than a. year.
o A venerable -and politically connected
lllwfirm advised Eoron officials nol to
worry abouUhe company employ.ee's
warnings.of questionable accounting.
Arthur Andersen fires a partner it charged
with directing the destruction of thausands of e-mails and pap'e r documents
related to its Enron audit, declaring th~t
he acted after learning that federal
regulators were probing the energy
giant's fmances.
The New York Stock Exchange suspends
trading in Eoron and moves to delist the
energy company's shares from the Big
Board.
o In.vestigators look into the practice of
"locking down" employee retiretnentsaVings plans ta tnake administrative
<;h!mges. A lockdaWD by Entan prevented
employees from moving.out pf Enron
stock as its price continued to'plummet;
• Citigroup's October decision to change

*

its E.nron debt from unsecured to secured
is now sparking an outcry.
Jan. 18: The SEC says it didn't do a
thorough review of Enron's annual
.reports f~r -at least three years prim: to its
collapse.
• SEC ChairmahHatvey Pittpropos~s a
new body that would have broadrea'c hing power over diseipline and
quality control of aecounting IlDIlS.
Enron's board fires longtime.'audltqr
Arthur Ander.senl but Andersen said the
relationship ended when Enron' ~ busi~
ness' failed and it went into bankruptcy.
o The recerit wave' of disclosures about
the big accounting lirrn:' s role at Enron
has made some Andersen partners
'anxious ,a bout their careers.
Jan. 21: Some question whether ties
between Enr~)fi and Arthur Andersen were
too cozy.
• JnvestigatOl:s sift through thecQmplex
finan_cia) structu[es,bfEnron's partnerships, which hid hundreds of millions of
doliaFs oflosses and etebt from public
view.

• New Yorklaw fmn Wei I. Gotsha1&
Manges' is Eoron's main bankruptcy
counsel, bpt Arthur Andersen, another
marquee Wei 1Gotshal client, is rapidl y
turning into one of Eilron 's biggest
adv.ersaries.
o Accenture, which insists it has 'no
connection to Arthur Andersen's
problems, may havelegaJ e~posure tQ its
parent s role in the collapse ofene-rgy
trader Eoron.
• The SEC comes under b_e atin Congress
fora 1993 decision freeing units ofE,n ron
from complying with a utility holding
company law that would have given
regulators stronge.r oversight of the
company's op,e rations.
Jan. 23: The Arthur Andersen exec:utive
fired for de:;troying Enron documents has
told a HOUse comI'l1ittee through counsel
that he may .invoke his Fifth Amendment
eight against'potential self-mcriinin.ation
to avoid testifying at a hearing.
The complexity of corporate accounting
- and how it has changed - lias become
painfully clear in the collapse of Enron. A
special package explores how finane.ial
statements from General Electric, AIO,
Williams, mM, and Coca-Cola can often
b~, difficult for investors tQ interpret.
• With Enron in the spotlight; the long
look back at ac,c ounting mishaps looks
more disconcerting., o The aCCOUJ1ting -industry's Public
SB£ New,slelier Vol. XU No.4,
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Oversight Board, which oversees auditors' "peer review" method ofselfregulation, unexpectedly voted itself out
of existenceto 'protest SEC Chairman
Harvey Pitt's plans to devise replacement
body to nl0nitor the industry.
• In Texas, the State Board of Public
Accountancy has op.e ned an inquiry to
determine whether "possible misdeeds,
0missj0ns or malfeasance" tocikplace in
Enron' s accounting practices and other
state boards may follow suit.
Jan. 24:KennethL.Lay resigned as
cbairman and cruef executive of Enron,
less than 24 hours after the courtappointed creditors cOn:unlttee requested
bisremoval.
Enron ' s chiefauditoI atArthur Andersen
warned the energy-trading giant against
putting "misleading" information in a
D.e ws release about third-quarter earnings
last October.
Jan. 25:Reorganization specialist Stephen
F. Cooper is the front-runner to be named
acting chiefexecutive of Emon, following
the resignation earlier this week of
Kenneth Lay as chairman and CEO.
• Arthur Andersen analysts deter:mi:Qed
during Ihe fall that there was significantly
• heightened risk offinancial-statement
fraud" at Enron, a newly released document shows.
o Off-baJance-sheet partnerships !llose
sometimes debt-laden entities through
which companies can do business while
keeping frna.ncial obUgations offtbeir
books - are getting more scrutiny from
individual investors.
• A number of institutional investors with Enron 's rapid collapse in mind - are
calling for compani~s to adopt 'conflict of
interest policies" that would prevent their
accounting fmn fIom providing anything
beyond auditing services.
• Accounting failures that helped precipitate the collapse of Enton have made
refoml of accooDtjng~industry oversight
the biggest issue immediately facing the
Securities andExchange Commission. But
President Busb's plan for a Securities and
Exchange Commission dominated by
commissioners with close ties to the
accounting industry is raising concerns in
Congress.
• OulTagedlawmakers are pointing fingers
about bad accounting, but they shoulder
some oftbe blame: Congress, including
some of Em on 's most vocal critics there,
routinely opposed significant new
accoilnting rules over the past decade.
SBE Newslelle.r Vol. XIl No.4, Sprillg 2001

• Numerous warning signs allow skeptical
investors to protect their money, and
individual investors have plenty of tools
at hand to avoid being caught in a stock
that suffers an accounting blowup.
Jan. 28:Police investigators in S'u gar
L~d, Texas, said they are continuing
their investigation into the death of
former EnronVice Chairman]. Clifford.
Baxter. Mr. Baxter had been engaged in
the .difficult task of trying to sell off
assets as the company's fmances started
to take a tum for the worse.
Jan. 29:Enron s collapse has Congress
taking its finger off the deregulation
button, as members suddenly queue up to
push for new controls on the financial
community .
• WhenHarvey Pitt became Securities and
Exchange Commission chairman in
August, the SEC staff stopped work on a
lengthy report detailing what it concluded
were severe shortcomings in how the
accounting industry regulates itself.
Delta.AU: Lines .is struggling with whether
to end its longtime ties to Arthur
Andersen and, has begun a search for a
new fudependent auditor.
Jan. 30:The smel.decipg corporate
accounting scandal. which started with
Enron and quickly spread to Arthur
Andersen, reached a wide group of U.S.
companies and seriously singed their
stock prices. Accounting problems
surfaced at companies ranging from
banking to oil, prompting fears of new
mini-Enrons and spurring a sell-off of
shares at the slightest whiff of such
trouble.
Global Crossing's accounting practices
are drawing more interest in the wake of
EllIon's accounting scandal, and concerns abour how telecom companies
report their results continue to mount.
Arthur Andersen, which audited Enron s
books, also audited Global Crossi:ng and a
number of other emerging teleoom
carriers.
Enron named Stephen Cooper, a principal
atNewYorkrestructuringfirm.Zolfo
Cooper, as acting chief executive officer.
succeeding KennethLay, who resigned
from the embattled energy concern last
week
• Arthur Andersen's destruction of
papers related to Enron has given
shredding new notoriety. But at compa.nies all over Arneric,a, there'5 a shredding
boom under way, heating up demand for a
cottage industry of professional docu-

ment destroyers .
• The Enron scandal- and the fact that
top, executives at the energy trader sold
some of their holdings just before the
.company's meltdown - has refocused
public attention, and anger, on the sale of
corporate $to~k, particularly when it
happens before a ·collapse that the
executives knew was coming.
Jan. 31 :Enron's acting chlef executive
Stephen Cooper said he believes that tlle
troubled ene~gy company is salvageable,
and he pledged to move' at Light speed'
to' get it out of bankruptcy court.
• Four employees who were important
figures in Bank'of America s relationship
with Enron, which triggered huge losses
forthe bank when EnrOll collapsed, have
left the company.

February 2902
Feb.) : Amidfjnger-pointing at top
management and the company s outside
auditors at Arthur Andersen. EnroD' s
audit committee is under barsh scrutiny
from a slew ofcivil, criminal and congressional investigations the company's
board 0f dire·ctors.
CitigTOUp lent money to EnrOll in October when the energy company's finances
were sliding. Atthe same time, the Wall
Street giant pitched Bmon bonds to
clients as a solid invesbnent. Now at
least one institutional investor who
bought the bonds is hopping mad has
taken a compJaint to court.
A much-anticipated report on an internal
investigation into the collapse of EnrOll is
expected to point fingers atformer and
current Enron executives who were
behind the questionable partnerships that
led to the company's lUin.• congressional
aid.cs said.
• More details.are emerging about how
the company got into such a mess. On
Nov.5 1997, the top echelon ofEuroll
assembled for a meeting where its nowinfamous outside partnership arrangements took a turn from the straightforward and mundane to the deceptivc aod
possibly illegal
• Earlier this week, Linda P. Lay, the wife
offormer Enron Chaionan Kenneth L. Lay.
told a national television audience that
nearly everything the couple owns is for
sale as they struggle Wit11 a personal
fina-Dcial crisis . .But few o.fthc couple' s
vil-st t:eal-estateholdings are on the
market, according to Multiple Ljsting
Service recordS.
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Feb. 4:Emon 's rise and faIlmirrors Ute
ofMiddle We_st Utilities seven
decades ago.
o Goldman Sachs invented a security in
1993 that offered Emon and other
companies an irresistible combination.
The sec~ty was designed in such a way
that it c()u1d be called d!!bt or equity, as
needed. For the tax man. it resembled a
loan, so that interest payments could be
deducted from taxable income. For
shareholders and rating agencies, who
look askance at overleveraged companies,
it resembled equity.
Looking to bolster its damaged image,
Arthur Andersen said it-has retained
fonner-FederalReserve Board Chairman
Paul Volcker to lead an outside p.anel that
will guide Andersen in making "fundamental change" in the accounting finn ' s
audit practioe.
Feb. 5:Arlhur Andersen has to worry
about maintaining its image with more
than clients and investors these_days. As
the spring recruiting season gets under
way at top accounting schools, many
students who would have once jumped at
an offer from Andersen are suddenly
skittish about working for the f'mn.
Lawmakers say they will issue a subpoena to compel Kenneth Lay. fonner
chairman of Emon, to appear before
' committ~es investigating the collapse of
the Houston energy trading .g iant. Mr.
Lay also announced his resignation from
the Emon board.
o Enron' s board is expected to put the
company ' s two top accounting officers
on administrative leave this week in
reaction to an intern'a l report that says
neither did his job adequately, sources
close to the matter say.
o Legal liability in the Emon debacle
could depend, in part, on who knew about
aninnocuous-Iooking, two-page memorandumdatedDec. 30, 1997, involving
one of the now-controversial outside
partnerships run by compmy ex,eoutives.
Feb. 6:Eirron executives tried to get one of
the company's in-house lawyers fired in
2000 after their boss expressed unhappiness with the way the lawyer was
negotiating with a partnership in which
the boss had an interest, congressional
investigators said
• With the accoilDting profession facing a
predibility cl'isis, a wide array ofcritics from members ofCongress to small
investors to offtcials of the big accounting ftnns - have begun calling for a
collaps~
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major overhaul of the syst!!m.
After ftrst pulling down stock prices,
Enron accounting -worries are now
unnerving the bond market as well.
Feb. 7:The gold market has begun to
confum what analysts have been whispering for weeks: The "Emon eff~ct" is
riva.1illg, or even surpassing, September' s
terrorist attacks in its ability to scare the
public-into more conservative investments.
Within two months of assuming his job as
general counsel at Enron ' s global-finance
unit in October 2000, Jordan Mintz began
raising questions about procedures used
in approving executive-run partnerships.
• Enron ' s quest to avoid taxes by using
offshore tax havens took the company to
some unlikely pla&es, including Holland.
which embraces its citizens with a cradleto-grave welfare state and takes half their
salaries. in taxes to pay for it.
o Some current and fonner employees of
Enron' s retail energy unit say the company asked them to pose as busy
electriCity and natural-gas sales representatives one day in 199'8 so the unit could
impress Wall Street analysts visiting its
Houston headquarters.
• .Kenneth Lay, the former chairman of
Enron, is cutting-back on his commitments of time to nonprofit organizations,
some ofwmch are worried he'will cut back
onhis-tinancial commitments as well.
Feb. 8:A company run by one of Emon' s
eutside directors and biggest shareholders indirectly supplied money used to
fund a 1997 partnership that eventuil-lly
helped lead to Emon' s collapse.
• The:Official uilsecuredcreditorscommittee of Emon.rebuffed a-recommendation
by the company's advisers to immediately
file suit against Arthur Andersen, fonner
Enron ChiefFinancial Officer Andrew
F astow, and other indiv.iduals whose
relationships with Enron have come under
attack.

Other References
Next, three websites that will help you get
started researching the Eoron and
Andersen cases. Start with the Darden
School's case study project, a preview is
located at: http://it.darden.virginia.edul
preview/enron!
J also found a very helpful site established
by Prof. Bob Jenson at Trinity University
in Texas: http://www.trioity.edulljensen!
fraudhtm#Farm
Dennis Aroold at Paciftc Lutheran also

offers this site: http://www.plu.edul-eoron
Next, here are some informal notes tha:t
Lisa Newton and Pat Murphy had put
together for student groups on their own
campuses.
Pat Murpbyfrom Notre Dame
After teaching Emon to a class at both the
MBA and undergTad levels, three overri ding observations come to mind. First, this
case is a classic one demonstrating
conflict of interest. The Board had major
problems with personal vs. organizational
conflicts (see WSJ, Feb._l, 2002, C l ).
Enron' s senior management misused their
position and _did not deal adequately with
employees stockholders and a number of
other stakeholders. The Arthur Andersen
conflict between auditing and consulting
is also unajor one. The Investment B anks
had a co~f1ict between touting E oron
stock and their duty to undertake a
thorough background check of the stocks
for their investors. Fot both these classes
I used the pages from John Boatright' s
book on ·c onflict of interest. It helps frame
the discussion.
Tbe second issue is the failure of
checks and balances in the system. The
'audit committee failed to-serve as a check
by the Board. In fac t, the Board sjlSpended its _e thics code on two occasions.
Andersen and its auditing function did
not perform its duties adequately.
Whether it ·w as because of the consulting
income or their lack of understandiI!g of
the intracacies MEnton'!! dealings will
oolybe known later (ifevei:). Vinson and
Elkins, Enron ' s legal counsel. also did not
adequately investigate the legal issues
presented by the Special Purpose Entities.
The government and its regulatory arm
also were not adequately prepared to deal
with this comple~ accounting and finance
issue. 10 fa:ct one underg raduate student
remarked, «how did itget this bad, wasn't
anyone watching?" seems to summarize
what -many believe about this debaCle. A
Business Week series of articles in the
January 28, 2002 issue lays out a number
of these problems.
Finally, the case demonstrates several
applications of ethical theories. Top·
management atE nron appeared to be
subscribe to ethical egoism as their mantra
(for a good discussion, see Fortune.
December 24,2001 issue). Duty based
ethics also were violated by many in this
SBE NewsleJter Vol. XIJ No. 4.
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case. In fact, the Kantian notions of
-universality and reversibility seemparticuJarly germane to what happened. Several
students noted the lack of trust. integrity,
fairness and transparency both within
Enron and at Andersen. This type of
behavior seems to be the antithesis of
virtue/character ethics.

LisaNewtonIrom Fairfield University
Lisa shared some notes from a presentation to students.
Enron:
The Made-For-Business-Ethics-Class
Case of the Century
'fheStory

I. The Establishment View ofEnron Before
the Fall
a. The high-flying, immensely profitable,
with-it company: good investment
b. WeLl-plaeed for profits and influence:
the Oil Man in the White House
c. Oflitt.le interest to the little guy
2. The Fall: first the surprise
a. Surprise in the business world: why?
b. Turns out they' ve been

Lying
heating
Stealing
c. lns~t involvement of Andersen: who
was minding the store'!
d. The government complicit: Keuny Boy
and the Administration' s energy policy
e.lmmediate comparison: the Savings &
Loan debacle
3. The Fall: second, the tragedy
a. The little people: they are not always
participants in these thmgs (contrast: the
employee/share holders at Enron vs. the
depositors in the Savings & Loan institutions. who' lost nothing. Some made out
like bandits. FDIC; FSLl )
b. The huge losses all on human scale
(life savings; retirements)
c. Againsl the huge winnings oil the part·
of the executives Take away either, and the
point loses its capacity to enrage
4. TIle Fall: third the fu()' : huge surge of
outrage. The American people know when
they"ve been cheated. OK. we're m'ad.
Where do we go from here?
The Problems raised, for discussion:
1. The company s practices, especially the
SBe Newsleller Vol. XII No.4;
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offshore hQldlngs.
Making sure that all losses are transferred
where they can't be seen.
Should such Corporate Shell Games be
permitted'?
This is only the beginning. Money
laundering'? The Caymans as Symbol'?
2. The role of the Accounting firm. What
was Andersen's responsibility?
Just to report what the company told
them?
Or to ferret out the truth and report to the
public directly?
Question: how mucb would that cost? (We
know they could do it.)

3. Campaign finance. Should such
companies have sl,lch access'?'
Other good reasons to curb corporate
contributions to campaigns:
The problem ofwhat is essentially public
bribery.
Do we have the best Congress that money
can b~y?
Ted Kennedy's point: the terriblecijstraction of re-election
A very particular note on the Enron case.
Arthur Andersen has long been a
favored target for our [Fairfield University]
graduating accounting majors~ the best
tend to land there. Joe Berardino, CEO of
Andersen, is a Fairfield University
graduate, and currently a member of
Fairfield University's Board of Trustees.
We argued in class about the course of
action that he should take in order the
assignment specified to be a good role
model for future Fairfield University
students. We came to a choice of three
courses of action:
1. The hang-out route [vocabulary snitched from Wate~gateJ: Berardino
announces that Andersen was all wrong in
not further investigating and revealing to
the shareholders the misdoings of Enron;
he'volunteers to take all the blame, and
promises that new procedures in
Anderse.il will make sure that such things
do not happen agam. Save the public.
2. The Sergeant Schultz route:
We knew nothing, we did nothing and
anyway it wasn't wrong, we admit nothing, theFifth Amendment protects us if
you ask any questions, talk to (j.u r lawyers. That s theEmondirectien, Save our
.rear ends.
3. The company stalwart route:
defend the company, openly and publicly,

admit that the Eoron thing wa.s a mistake
but defend everything else. Save the
company.
All three had their defenders. (Even dle
second one. Those-constitutional
protections, it was argued, exist to keep
lynch mobs, prosecutors and enraged
publics at bay until a full accounting can
be made. Not only do those Enron folks
have the right to take the fifth, they have a
duty to. to keep those constitutional
protections in place.)
In the event, Berardino chose route 3.
While we were still arguing about it, two
other Fairfield University alums came back
to talk to our business students in a townmeeting press-excluded forum, to explain
Andersen's position and the alternatives.
The.clcar purpose of the forum was to
reassure the students that Anderson was
(I) a good company to work for and (2)
very likely to be around for a long time.
The reps did a good job; they were
personable, apparently honest and
obviously deeply shaken and grieved
about the events that bad put their
company in the limelight. After tlle forum,
some of the faculty asked them how
Berardino was taking all this. "1 asked
him," said one ofthern, "how he's sLeeping
at night, with all this,going on. Oh, be
said. I sleep like a baby. Every two hours]
wake up and cry."
Dennis Arnold from Pacific Lutheran
Dennis described some of his class
activities at PLU.
At Pacific Lutheran University a -group of
faculty and students from Business
Philosopby; Economics, and Political
Science are working on. "The Eruon
Project," a c.ollaborative research effort
initiated by my colleague Gerry Myers.
During spring semester 2002 faculty and
students in these disciplines are working
on a series of research papers and projects
wijich focus on the Bnron corporate
bankruptcy. A website
(http://wWw.plu.edw-enron/ ) serves as a
clearing house for information on EnrOll'
Arthur Andersen; the personalities
involved in the bankruptcy case; ethical,
legal"and political issues; and student
research projects. Facultyirtvolvedare
meeting regularly as' a group to discussion
new revelations and. ongoing i.ssues.
In my two sections ofbus"iness ethics,
foUr-person student teams aTe undertaking
a major research project on some element
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of the case. Each team is collectively
responsible for (a) writing a case study on
some aspect of the Enron bankruptcy and
(b) providing an ethical analysis of their
case. Teatns are fpcusing on Enron's main
business model; its LJM partnerships; its
executive compensation scheme; its
employee pension
plan; its political lobbying; and the role of
Arthur ,A ndersen. Still other teams are
taking up the parallel Global crossing
bankruptcy. At the end of the semester
students will present the results of their
empirical research to the class, together
with theoretically grounded normative
recommendatio,ns. Finally, they will
produce a 15-20 pag!,
paper' that describes both their empirical
findings and argues for a particular course
of action in response to the problemS that
they have identified.
Daryl Koehn ofSt Thomas University in
Houston (home ofEnronJ)
Many of the practices ofEnron exec.utives
appear questionable. Forexample while
boards of directors routinely permit preexisting conflicts ofinterests that have
been disclosed by board members, I have
never before heard of a board of directors
waiving its conflicts of interest policy to
allow company executives to create such
conflicts for themselves.
But r have some questions about the
behavior and claims of employees as well.
The employees are complaining about not
being able to sell their Enron stock as the
stock price was falling. It is a myth that
they would have necessarily been better
off if they could have done so. The stocle
price would have dropped if all these
employees had rushed to sen stock.
Furthermore, what these employees are
arguing is that they. as inside[s~ should
have been able to dump this stock on
some unsuspecting outside investor. For
every stock sale, there must be a buyer.
Would that have been just? Finally, how
are we to undeJstand the true value of
what these Enron employees lost, given
that it now appearS that the value of the
stock has been artificially inflated for
years. Were "their" dollars ever truly
"theirs" if the stock price was purely
illusory? Much of the Enron stock was
bought by other ordinary people individually or through-their pension and mutual
funds. Did the Enron employees' deserve
to be enriched by what essentililly would
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have been'a massive transfer of wealth
from these outsidetS to themselves?
Perhaps, then, the true value of what these
employees lost is sQmething like the actual
cas.h they put into Enron stock plus the
interest they could have earned on this
money if it had been put somewhere else.
Such'anamount almost surely would be
far less than employees are reporting that
they have "lost."
I don't wish to be ntisunde.rsto,od. Many
employees were duped' and they may well
have been heavily pressured to buy Enron
,stock. or to accept it in lieu of' other
pension contributions by the company.
What I am say.ing is that some critical
attention need~ to be given to how we are
to evaluate the true losses suffered by
such employees., The problem is compounded to the extent that these suffering
employees prove to have been somewhat
complicitous in the fraud . Ms. Watkins
was not a senior executive, and she knew
about the problems in some detail. In her
famous letter, she refers to another
employee who says, in effect, Enron is so
corrupt that 'he hopes they (or is it "we'~?)
get'caught. While the press has rightly
held management's feetto the frre,l am
wary of prevailing assumption that
manageIllent,p uiled offthis'stock trick
entirely by itself.
Ron Duska shared an editorial he wrote
for a professional newsletter
ffarry Potter 9/11 and Enron: Implications
for Financial Service Professionals
ByRon Duska
Three events of the past yearthe deliberate swcidal attack on the world
trade center, the collapse ofENRON and
the Harry Potter phenomenon - give a
business ethicist pause to reflect on bow
they might be related and what they can
tell us about the ethics of the financial
services professional. Whenever I
mention a relationship between the three,
people look on incredulously. Wbat'do
they have to do with each other? Let's
see. First let's look at the connection of
September 11 with Harry Potter. The
attack on the World Trade Center which
was abhorrent to most people reminded us
of a very important notion- there are
some actions that are clearly wrong.
When we become convinced that ther.e are
some clear cut wrOl).g.s we become less
inclined to be moral relativistS. to think

everybody'S values and e.thics are as
acceptable as every one else's. Ninel
eleven forced us to take s,ides on a moral
issue, 3fId condemn an action we found
to De intolerable. AIid that brings us to
Harry Porter.
What we notice in Harry Potter .is
such clear cut good and evij .. Harry and
Hagrid and Dumbledorf are good.
Malefoy and Valdemort are'evil. A
theologian friend of mine claimed, rightly I
think, that a large pa.r t of the appeal of
Harry Potter is that is provides an answer
to the moral relativism that was blown
away with. the bombing of the WTC. Terry
Teachout in a Wall Street )0111'1101 article I
makes the same point this way,
Then came Sept. 11 ,when Americans
awakened to the crudestposs'j~leTeminder
that some things aren ' t a matter of
opinion. You can 't explain away thousands of freshly slaughtered corpses.
Outside of the intellectual lunatic fringe
few tried - and those who dared to
defend the indefensible were promptly
relegated td the margins of respectable
s.ociety, expos.e d at last fOT the. trousered
apes they were. Suddenly ... the word
"evil" re-entered the vocabulary of a
generation of educated innocents who
thought there was no such thing.
So what Harry Potter and 9/ 1J
both reaffirm are thefoUowing moral
truths. There is such a thing as right ano
wrong, and hanning innocent people is the
most heinous kind of wrong . But Harry
Potter and 9/ 11 also teach us something
else. They teach us that the goals or euds
for which we strive are incredibly important components of our ethical life, and if
we let false goals take over our lives
corruption 01; destruction follows.
Ok, but how does this relate to lh,e
collapse ofENRON? And pray tell what
does have to do with a Financial Service
Professional? There are several things to
observe in the ENRON debacle. First of all
lots of people got hurt particularly fhe
ENRON employees who were not aware of
tbe necessity to, nor allowed to, get rid of
theil: ENRON stock which was the basis of
their retirement accounts. Others also got
hurt such as the -people whose Insurance
Companies had invested in ENRON on the
basis of financial reports that were either
based,on lies or inappropriate manipulation of aucounting principles. Further lost
of trust was eroded.
While th.e re is no moral equivalence
between the hann that came from the
SBE Newsleller Vol. XlI No. 4.
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deliberate destruction of the WTC, which
involved faking the li ves of innocents, and
the manipulation of fmancial statements
that lead to the exploitation of vulnerable
people 'We are sure there was wrongdoing
in both cases, and we want to know-why.
What motivated the perpetrators?
That question .in the c.a se of the terrorist
attack on the world trade center led to
discllssions of the religious motivation
behind suicidal bombing and one could
say that the terrorists believed they were
dying for a ho'Jy cause. But moderate
Muslims were quick to point out that holy
causes do not justify immoral means. This
led to the talk of jihad and just war.
But '\ bat was the cause or motivation
behind the ENRON debacle? Lets
suppose that most of the people at
ENRON were just ordinary business
persons like other business persons.
What motivated them? Where did they go
wrong'! 1 want to suggest. that the powers
that beat EmON got caught in a psychological trap that besets a great deal of 21 "
century corporations the desire to
accumulate money or power for its own
sake ... the twenty-first century fomI 0 f
greed.
ENRO forgot that every business
primarily exists in order to provide a good
for consumers. They forgot that and
be'c ame what Sam Foli, 't he COO of'
Mutual of New York, calls a mere "money
accumulator". Remember that One ofthc
goals of ENRON was to be the biggest
company in the world. Read its description.
ENRON home page says the foU0wing:
"Its difficult to define EruOIl in a sentence, but the close·st we come is this: we
make comrn·o dity markets so lhat we can
deliver physical commodities 19 our
customers at a predictable price. Its
difficult. too, to talk aboutEnron without
using the word "innovative. • Most of the
th:ings we do have never been done
before."
While becoming a cqmmodity market
maker is laudable Emon was seduced into
beooming the biggest company in the
world. ] t became an accumulator. But noone asked. "WllY'l' Pride goeth before
the fall .
But what's wrong with an accumulating
culture? Aren't we all striving to maximize
profits'! ertainJy that' a goal but if it
becomes the primary goal you have no
rudder to u e to ch~ck your direction. If
money accumulation is your primary gOIl\,
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what teUs you you have enough? How
mU'c h ill enough? Think of the insider
trading of Skilling, Lily and the CFO
Fastow. Think of the company suspending its rules governiilg conflict of interest.
Chief executives knewthe company was
taking losses, and that those losses were
hidden, but in the me'a ntime they traded
their own stock in the company and made
niillioos while notallowing their employees to do the same. Arthur Anderson
suspected illegality but did nothing.
Where was its commitmentto attesting
that the financial sta~ements they were
auditing teflected what was :reaUy goi.n g
on in the company, the real pUrpose of an
auditing £inn?
ltis helpful to reflect in cases such as this
that money and the possession of pewer
are not intrinsic goods. However, in a
culture where one, of the most popular
bboks is "How to Pay Zero Taxes", ,a book
that can show how to opt out of one s
responsibility to pay one' s fair share of
the tax burde~ what else is to be expected? What would happen if everyone
p'ay~d zero ,tax¢s'! What would happen if
every company hid losses? Why doesn't
a book "How to pay one's fair share of
taxes" sell?
But let's return to Ha~ Potter
and see what that book has to teU us
about this. As we noted. Harry's world is
clear. There is good and evil. We'are
introduced very earJy in the book to his
cousin Dudley. Dudley is the exemplar of
the accumulator who is never happy. He
g,ets 35 birthday presents but that is one
less than he got last year. StiB, ifhe gets
36 presents he still won'tbe bappy. A
recent study (Check with John Groch,)
shows that people are never fully happy
possessing material goods. No matter
how much they have, they always want
20%morc'.
This, then brings us back to our principle
which we can call the Harry Potter principle, "To accumulate solely for the sake
of accumulation is wrong." The acoumulation of power or wealth, e.g .. "to be the
biggest" is th(: s.ame as pursuing a career
path, not because the job brings you
satisfaction. but because it is the tight
'!career move". Often people on that
lTeadmill end up at the top of their profession, having made aU the right career
moves, but not knowing what they should
do now they are there. They have arrived,
but to do what?
One ends up with a process, but while

ends without process is futile, a process
without ends is empty meaningless or
worse, bad. Aristotle long ago pointed
out that happiness is something tllat
comes while doing .good. 1f one's ollly
goal is to pursue happiness, one won 't
fmd it. The bedonic paradox. Go out
looking for fun and you won t find it.
Pursue some other end and tIle happiness
will accompany the pursuit
Now think 0fthdinancial service professional. What makes your profession
noble is Dot the amoimt of money it aHows
you to make, but the fact that it allows you
to help other people achieve a security
which liberates th.e m from unnecessary
anxiety. Thahs a n0blegoal. H,owever,
dealing in the ·financial services area, we
are tempted to think it is 'aU about "the
accurno.\;ltionof wealtb", But as a professional its-notaboutollt accunmlation of
wealth, but the clients. Still we must
remember that a market in money is always·
and onIya means to an end.
Immanuel Kant emphasized that one of
themosl immoral activities was to treat
another human being merely as a means to
our ends. That is of course selfish,and
reprehensible. There is however a
corollary to that. If it is not immoral, it is at
least a horrendous mistake to treat a mere
means as an end in itself. King Midas
made thar mistake. The exe~utives at
Enron made that mistake. Many in the
fmancial services make that mistake. For
anyone to make, the accumulation of
moneyorpoweran .e nd in itself is for them
to corrupt their own existence while
inevitably doing irreparable harm to
0thers. The question from the new
testament still rings true. "What does ir
profit a man ifhe gain the whole world and
lose his soul?"
Our soul is the noble purpose we have.
To give up that purpose for1he sake of
wealth accumulation is to corrupt that
soul. Rush Limbaugh referred to the
Enron case as simply ,a case of"corporate
comlption '. The forge.t ting of noble
purpose. is the beginnmg of conup1ioJ},
personal or corporate.
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Society for Busines:s Ethics
Annual Meeting
The annual meeting-ofthe SBE will take
place on August '8 -11, 2002 in Denver,
CoIQraQ,o. The conference will be held
aUhebeautiful, convenlent The Westin
Tabor Center, 1672 Lawrence Street,
Denver CO 80202 t Tel- (800)
WESTIN-lor (303) 572-9100 Fax(303) 572-7288. The hotels in Denver
are very booked for this period, so we
en'courage you to make your reservatiol1sas soon as possible. ~
www.westin.com!)
See registration infonnatiol1 elsewhere
in tbis newsletter
April 21-23, 200:2 Conference:
Meeting Expectatiens in the World
Economy: The United Nations Global
Compact Notre Dame Center f0f
Ethics and Religious Values in Business,
Notre Darpe. For information c:ontact
Oliver Williams (574) 631-5761 or email
etrucs.etbics.I@nd.edu 0r vis·it the
web,sjte!.it www.nd.edul-ethics

CalJ lor eapers, Ninth Annual Interna-

will be held May 8-11,200.3.
,P ersons interested in presentmgapaper
should be in touch with
Norman Bowie at
nbowie@csQID.umn.eduFor
general
conference information contact Lois Graham at
Igraharn@csom.umn.eduA
more
detailed announcement will be
placed in the May SBE Newsletter.

CALL FOR NOMINATIONS: Doctoral Student
Consortium for the Social
Issues in Management
(81M) Division of the Academy of M,a nagement

The annual 8IM Doctoral
Student Consortium will be
Ethics Niagara University, sponsored
by the Vincentian universities in the US
held on Friday evening; Au(DePaul- Niagara, St. John's). Proposgust 9, 20.0.2, and all day Satals due: April 15, completed -papers
urday, August 10., 20.0.2, at the
due Sept. 1, 2002. Contact MariJynn
Academy of Management
FleckenStein (716) 286-8573 or email
mpf@niagara.edu
meetings inDenver, Colorado.
This program is open to docThe University of Minnetoral students at all stages of
sota in cooperation with the
doctoral study. More than
Center for the Study of
twenty-five consortium faculty
Ethical Business Cultures
have agreed to participate.
will institute a series of conferProgram content includes
ences beginning
"The Craft of Teaching, '
in 20.03. The first conference
"The Craft of Research," and
will be on the topic of Moral
"Emerging Conversations in
Imagination and
tional Conference Prom0ting Business ,

u

the Neighborhood of Social
ISSlles in Management." Each
doctoral student will present a
work-in-progress for feedback from a panel of 'c onsortium -faculty. If you Wish to
nominate a doctoral student,
and!or seek more infonnation
please oontact co-chairs AIm
Buchhol tz (Universi ty of
Georgia;
ABuchholtz@teny.uga.edu)
or Dan Gilbert (Gettysburg
College:
dgilbert@gettysburg.edu).
June 16-21. 2002 Managing Etbj~s in
Organizations is taught on tb campus
of Beutley College and provides the
practieal knowledge fundamental
tlieories, and general
skills needed by praspective and liewly
appointed ethics officers and others
who face the myrjad issues facing
ethics, compliance <J.od business C011duct managers. Faculty are experienced Ethics Officer Association (EOA)
officers academics, and consultants,
The course is sponsored by the Cent.er
for Business Etl~ics (CBB) and the
EOA. For more infoD11ation, contact:
Patricia Aucoin at eBE by phone at78 11
'8'91-2981 , orby email at
paucoin@ bentley.cdu. Also isit our
website atwww.b.entley,edu/cbe
The Indian Institute of Management
CalcuUa is organizing an illtema:tional
conference on Business-Social Partnerships: Beyond Philanthropy to be held
December 4-7, 20Q'2. Infurmation
about tbe conference can be found
on the
Institute's website: wwwoiimcal.ac.in
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15th EBEN Confere_oce and Europeao Ethics Sommit
'Sustaining Humanity Beyond
Humanism'
August 29 and 30, 2002
Eutop_e an Parliameot,
Brussels, Belgium

The 15th Annual EBEN Conference will
take place as part of the European
Ethics Summit. The 'European EthiGS
Swnmit" will take place in Brussels on
the premises of the European Parliament.It will be held from Thursday
morning the 29th until the Late afterIl.oon of Friday the 30th of August

increasingly apparent. It is no longer
sufficient to rely on cases and texts
borrowed from the United States, nor
to adapt business ethics te_aching-from
other functional areas. Building on the
Teaching Business Ethics Couference at
City UniverSity, UK in JUIle 200 1 this
Intematiaflai conference is intended to
give a much-needed boost to the
teaching of business ethics across
Europe a.tJ.d is supported by the European Business Ethics Network.

The two-day conference is suitable for
established teachers and .professional
developer ' in busines. ethics and those
2002
new to, or interested in moving into, the
The aim of the Summit is to analyse
field. In this conference we will focus
and sugge t ways forward for the
011
lIell; jn/lovative approaches to
oiany concrete problems which
leaching business ethics. There will be
challenge Europe today. from cloning
three main themes for which we invite
and genetic screenmg economics and
contri butions.
globaJisation to concerns for the 1 ~
b1iomlatioll and commUIlicatiou
envirollment. The focus of djQt.u~on
technologies Computer - mediated
will be on how we as human bejn~
can sustain our humanity beyond ~.
communication (CMCs: emaiL. electronic bulletin boards, chat rooms), the
humanism into the new SClentiftc.
Internet and computer' games' all offer
epoch. The European Ethics Summit
new means of teaching and Jearning jo
will offer an analysis oftllese issues
business ethics. 1 . business ethics
which are 0 fundamental to the future
·uited to teaching usingtecbnology?
of Europe. TIle Ethic!; Summit is a coDoes teaching business ethics with
operative venture between European
infonnation and communication techethics organisations such a EBEN
nologies offer special challenges and
(European Bus-jness Ethics Network)
opportunities? How can Mes be u ed
Soci.etas Ethka, EA ME (European
to best effect'!
Association of Medica I Ethics), the
Innovative lise of ease work
European Engineering Ethics Network
This refers to both the developmeilt of
and HEN (European Ethic Network).
business ethics case material and
EBEN will represent the business ethics inllovative ways of using case studies.
Which types of cases work well in
perspective to the general topic of this
teaching business ethics iIi Europe?
summit with a separate track of
How can use of a particular case be
concurrent workshop-se sions OD the
extended? What kind of itmovatiolls
econd day of the conference with the
help to bring case studies to Ijfe for
theme "Business Ethics: Sustaining
students? We anticipate a workshop on
HumanityinaGlobaIEconamy".
writing business ethics case studies.
Using altemative media
Teaching Business Ethics 2: Innovais a great need forrnore sophisti~
There
tion and Tecbnology
cated, contextualiseddevelopment of
Brunei University, Near Heathrow
the teaching ofbusilless ethics. Can
KDecember 12-13 2002
fictional Ii terature, film and ·theatre be
As business ethics grows in importance used to.good effect? How can we be
creative in our use ofaltemative media?
in teaching faCUlty in Universities
Wbatother media might be employed?
across Europe, the need for the development of teaching in the area becomes· W11at is the business ethlcs student s
SlJE
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response to alternativ.e media? This
topic should generate some lively and
creative workshops.
Submission information: We are
invitingthree types ofsubntission:
Research Paper. Traditional research
papers based on the study of teaching
business ethics are invited on any of the
three conference themes. Abst\"3.cts of
up to 500 words should be submitted in
the first instance. The organisers will
invite successful contributors to
complete full research papers and
present them at the cOLlference.
Workshop. Proposals for one-hour
workshop sessions relating to the
conference themes should engage
attendees in active learning ' uch a
roJ.~-ijP.y case study discussion
l:i~~1'''tbnnjng
or other interactive
1~ ~
oppprfunities. These presentations
sho~d<~ot be lectures.
Post:er. Proposal for a visual display
relatifig to one of the lhree conference
themes are invited. During1he Po ter
Sessjon1 you will talk with attendees-as
they iew the displays. Di plays"" ilh
opportunities for i nteracli on are el1cour~
aged. Unfortunately no audio-visual
equipment is availab1e.
It is anticipated that . elected papers
from the conference wi ll contribute to a

book on Teaching Business Ethics iJ1
Europe. Submission,S shOUld beprepared in accordance with the Joumal of
Business Ethics style.
Submission of research paper abstracts
and workshop proposals: May 10111 2002
Submission of full research papers aild
poster proposals:
October 3 1$I 2002
Submission ohrticles forthe book:
January 31'" 2003.
All submissions should be sent a
email attacbment to Dr Laura
Spence Laura.Spence@brunel.ac.uk.
To discuss possible submissions
contact members of the progranune
committee, either:

Dr Laura 1. Spenoe (EBEN)
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School of Bus mess and Management
Brunei University, Uxbridge, UB8 3PH,
lK
Laura. Spence@brunel.ac.uk
Tel: +44(0)1895274000 x3533'
Fax: +44(0)1895203.14:9
Dr Bruce Maefarlan~
Educational Development Centre
City University, Northampton Square
London. ECI V OHB~ UK.
b. i.macfarlane@city.ac.uk
Tel +44 (0)20 7040 0176
Fax +44 (0)20 7040 0178
Contact the conference administratQr
for allregistFation and accommo~tion
enquiries:
Linda Birch;
School of Business and Management,
BruneI University,
Uxbridge, UB8 3PH, UK.
Fax: +44(0)1'895203149,
nda.Birch@brunel.ac.uk

CALL FOR PAPERS
The 5th International Business ,a nd
Economics c<mference
St. Norbert College, De Pere, WI
October 11-12,2002
Cotif~re.m:e Theme: Hannonyand
HegemonyinaneradfGlobalization
Amuiti-disciplinary conference devoted
to the advancement of business and
economic global issues and education.
Papers from all areas ininteroational
business and economics are welcome.
We encourage 'the submission of
scholarlywor~, that encompass all
types oJ quality research. Relevant
international topics include., but are not
limited to: social responsibility; trlj.de
and ti'nance; ·fmancia:1 and management
accounting; management;, organizational behavior; emerging markets;
marketing strategies' cross-cultural
marketing and coostJIDer research;
servicemarketlng; multiculturalism
and gender ill tht? workplace; international business ethics; global technology intemet~ e-business; incorpora~ing
internatjoD.al aspects in the class
Paper Submiss'ion: Conference paper
submissions will be organize~ into two

14

streams: Presentation Only or Publication. Presentation Stream: submit three
copies of an abstract (750 words or
less) by March 17, Z002. Publication
Stream: submit three hard copies of a
completed paper by M~ch 17,2002. If
accepted, the paper will be published in
the oonferenceproceedings and you
,can choose to pw:sue a publishing
opportunitythrougb tbeMCB University Press (Emerald Insight) and the
Management Decision.1ournal. Authors
who elect either or both publishing
oppommities.should indicate their intent
in a:cove'r letter. Additional details will
be sent to interested authors .after
acceptance.
Both abstracts and papers will be blindreviewed ~d must not have been
published elsewhere. Include a title
page that indicates names, affiliatiops,
addres'ses, and e-mail information of all
authors and inClicate who wiU be the
:contact autbdr.
One completed paper will he selected to
receive a "Best Conference Paper'
award. St. Norb.ert College is located
on the western bank of the Fox River
in the Green Bay metropolitan area. The
city is served by the Austin Straubel
Airport, which provides more than 40
daily flights to and from major hubs
such as ChiCago, Detr.o it Milwaukee
and.Minneapolis. Send you,r submissions to: Kevin Quinn St. Norbert
CoUege 100 Grant S1reet De Pere, WI
54115 Phone: (920)403-3083 e-mail:
info@sncibec.org
The deadline for receipt of submissions is March 17, 2002.
Visit our website at http://
www.sncibec.org for more details.

The 12th International Symposilim
on Ethics, Business !lnd Society

Work, Family and Society in tbe
21st Century
July 3-5 2002 - Barcelona University
of Na:VlWa
Work and fanuly, two basic m;,pects of
human life, are crucial to the creation of
a decent and healthy society. Contemporary leaders with diffel)ent batkgrounds acknowledge that as much.
Support forthe integrity offamily life

bypeopJe and by society at large is vital
to the future development of humanity.
A major aspect offamily Iifeis the
work perfOImed by family members. In
fact, w(:)rk and family life are highly
interdependent and reconciling one with
the other is not always an easy task.
The symposium has a two-fold objecthte: First, it aims to rethink work and
family, taking into account. among
'other things, the role of the business
c.oInrnunitYI civil society and the state in
fostering family life. Second, the
symposium will present and consider
~practicaI proposals.for an appropriate
balancing offue demands of work and
fanllly life, resultin:g insocial conditions
that allow the family to flourish CUl,Q to
reali:ze its full potential faT the good of
familymembers and society in general.
The symposium will take place in the
context of the centenary of the birth of
Blessed Josemaria Escriva, founder of
Opus Dei and the Uni versity of
Navarra. This is appropriate as the
theme of work and the family was
central to hjs life and teaching.
This Symposium is organized by lESE
Business.School in collabotation wjth
''Enterprise and Hunlanism" Institute.
University of Navarra. It will take plaGe
at IESEfaciHties 111 Barcelona (Av.
Pearson 21). from July 3, evening to
July S, evening.
Further information and correspolldence: Prof. Domenec Mele - lESE
Business School Av. Pearson. 21 08034Barcelona Phone: (34) 95253
4200 Fax: (34) 93 2534343 e-mail:
mele@iese:ed1.l
Pre-symposi um
On July-3 a Pre-symposium Meeting
on Teaching Business and Economic
Ethics will ~a:k!': place. Proposals fOf '
presentations on teaching experiences
011. these fields wiU be welcome. Please
send proposals to Dr. Joan Fontrodona,
mSEBus.iness School. Av. Pearson, 21
- 08034 Barcelonal'hone: (34) 93 253
4200 Fax: (34) 93 253 43 43
e-mail: fontrodona (; .ese.edu.
CALLFORPAPERS THE INTERNATlONALJOURNALOFHUMAI~

COMPUTERSTUDIES: Special
SBE J./l!-lI'sirmcl" ,Vol. Xli No . 4.
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Issue on Trust and Technology
Editors: Susan Wiedenbeck Cynthia
Corritore, and Beverly Kracher
IJHCS is an intemalionallydistributed
journal published by Academic
Press. DHeS publishes original research over the whole spectrum of
work on both the theory and practice
of human -computer interaction and the
human-machine interface. The journal
covers the boundaries between computingand artificialintelligence, psychology linguistics mathematics,
ngineering, and social organization.

ABOUT THE SPECIAL ISSUE
Tbe special issue on trust is dedicated
to research on trust involving. people
and their infonnation systems and
technologies. A key goal oftbe issue is
to provide an interdisciplinary perspective on the topic. Research is invited
from diverse fields such as humancomputer interaction human factors,
computer science, electronic commerce, management information
systems, management marketing
communications pbilosophy psychology, and sociology.
Submit papers using either method (1)
or (2) below:
(1) Email a PDF file to:
susan.wiedenbeck@cis.drexel.edu
with the following Subject line: Submission to the 1JH S Special Issue on
Trust and Tecbnology.
(2) Send one copy of your manuscript

'Call for Emerson Award in Business
Ethics

The Emerson Center for Business
Ethics at Saint Louis University will
sponsor an annual award, to be
called the Emerson Center for
Business Ethics'Award for the
Outstanding Case in Bnsiness
Ethics. The award will carry a cash
prize of$l 500. In addition, the winner
will be provided with a $500 honorarium and expens_es to travel to St.
Louis to present the case at a forum at
theEm~rson Center.
The purpose of the award is to recognize and promote excellence in case
writing in business ethics' and to
further the. Center's mission of supporting dialogue, teaching, and research to
advance the application of ethical
perspectives to business decisionmaking. The North American Case
Research Association (NACRA) will
administer the Emerson A ward.
Cases may deal with any issue pertinent
to business ethics. Cas{:s should
balance ethical analysis, decisionmaking, and action in a professional.
business context that can engage tbe
student faculty and business imagination. Cases should raise timely business
ethics topics that deserve examination
in a realistic context and should be
adaptable to university teaching and
executive training contexts.

to:
Susan Wiedenbeck
College ofInformation Science and
Technology
Drexel University
3141 Chestnut St.
Philadelphia,Pennsylvania,19104 USA
Your paper submission shoulo be
received by May 3, 2002. The same
deadline applies to both electronic and
paper submissions. Submitted papers
wi II be reviewed by an international
committee specifically formed for this
is~ue. 5-10 papers will be accepted for
publication depending on the quality of
the papers.
For more infortnation aboutJJHCS see:
http://www.acdemicpress.com/ijhcs
SBE Ne:wsieller Vol. X1J No :4. Sprillg 2002

Decision-focused cases are preferred.
The submission must include a case
and teaching note following the format
as described in the NACRA call for
Qases. (This call is posted at
www.nacra.net.). Those submitting to
N ACRA for the first time should also
note that the-organization espec;aUy
encourages cases based on fieldresearch as_distinct from those based
entirely on secondary sources.
Any case author may participate1
including faculty members of Saint
Louis University. The case author will
retain the copyright. Saint Louis
University Will have the right to distrib-

ute the case in its working paper series
until such time as ·the case is published
and thereafter to refer others to the
published case. SaintLouis University
will also have the right to use the case
free of cbarge in its own educational
programs, indefinitely.
Judgingwill be by a three-person panel
consisting of one memberto be nominated by the Emerson Center Advisory
Board and two members nominated by
the NACRA executive committee.
Members ofthe judging panel will have
subject expertise. in business ethics.
Judging will be on the basis of blind
review. Only one award will be given
per year. Ifno case is judged sufficiently suitable as measured by the
award criteria, no award will be given
that year.
Cases will be submitted at the time of
the deadline for NACRA's annual
meeting (June 3. 2002 this year) to the
NACRA track chair for Business Ethics!
Business and Society. The author will
submit three extra copies of the case,
with the stipulation that the case be
entered for judging for the Emerson
Center for Ethics Award. The track
chair will forward three copies of
submitted e,ases to the judging conml1ttee. These cases will be simultaneously
evaluated by the program corumt ttee tor
presentation atthe conference.
If a case is selected, the winner will be
announced at that year's meeting.
Specific question about the award may
be directed to Jim Fisher, Director.
Emerson Center for Business Ethics, at
314-977 -3854 or tisherje@slu.edu.

CaD For Papers: Special Issue of

BEQ "Accounting Ethics'!
Business Ethics Quarterly will publish a
special issue all Accounting Ethics.
DeadUne for submissions is December 15, .2 002.
For information contact:
James Gaa
Dept. of Accounting and MIS
School of Business
University of Alberta
15
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The BIQclcweli Guide to Business
Etllies'edited by NormanBowie.

(December 2001, 368pp, Hardcover
0631221220 $69.95. Paper
0631221239 $34.95) The Blackwell
Guide to Business Ethics, written by
an,in:ternatioruil. asSembly ofexperts,
acquaints the reader with ethical
issues in the practice ofbusiness,
theoretical and pedagogical issues,
and important new directions in the
field. The volume provides a foundation for understanding changes.to.the
nature ofbusiness due to technology
and globalizatibn. It.includes discussion of current ethical issues in areas
such as marketing, accQunting" and
financialITl.aItets. The contributors
also explore the frontiers ofethic'al
thinking inhea1thcare, genetic,research lahoratories, and organizations
responsible forthe computer revolution and e-:commerte. Visit Blackwell
at www. blackwellpub1iSh~.I;X). tik

II
(among others in.an expanding list).
The ~eries will also include foellS
books that are about half as long'as
the current ()ne on particular moral
issues} such as genetic.engineering,
international business,and infonned
consent. Basic EthiCs in Action,
inCludes both types of book. The
series aspires to the pattern. set by
Prentice Hall's influentialFoundations ofPhilosophy s.eries of the
1960& and 1970s
Corporate Irre.sponsibility:
America's Newest Exporlby

LawrenceE. Mitchell. (George,
Washington University Press 2002,
320pp Cloth 09023-4, $27.95)
Corporations are often so focused on
making Short-termprofits fortheir
stockholders that they behavein ways
that adversely atfect tbeir employees,
the environment, conslJIDers, American politics, and even thelong-teon
well beirtg,ofthe corpoIatio~ says
Business Ethics by Michael Boylan
Lawrence Mitchell in this provocative
(prentice Hall, 2001) This book
book. This is a significant issue not
aspires to introduce the student to
only in the United States but also in
important ethical issues that arise in
the wOTld~ for many co.untries are
the world ofbusiness. As such, it fits
beginning to emulatethe American
into that branch of ethics referred to
model ofcnrporate gnvemance.
as Applied Professional Ethics.
Mitchell criticizes this emphasis on
Business Ethios is the third book in
profitm~ti(mand the corporate
the series Basic Ethics in Action.
legal structure that encourages it, and
The series includes this book and two
he offers concrete proposals to being
other anthologies on applied profesahoutmore socially responsible
sional ethics: En.vitonmental Ethics
corporatebehavior. Mitchell
and Medical Ethics. The series (for
declares that managers should be
whichI am the general editor) also
freedfrom the legal and structural
features other (generally single author).
constraints that make it difficult for
titles in Nonnative and Applied
them to exercise ordinarymoral
Ethics. These will include social and
judgmentand be held accountable for
political philosophy, professiortal
theitactions. He suggests, for exethics~ human rights, andJegal.etbics
.ample, that e:amings reports be
16

reqllired annually ratherthan-quarterly, that the capital gains tax be
increased on stocks help forfewer
than thirty days, and that elections of
corporate boardS of directors be held
every five years rathextllan every
year. Mitchell places theproblemof
corporate irresponsibili.tywithin the
broader context ofAmerican li.fe and'
demonstrates the ex.tent to which
contemporary corporate behavior
represents a corruption ofour
chershed liberal values ofpersonal
freedom and individuality.
.BusinesS. Oil Trial: Tlte Civil Jury
and Corpora,te Responsibility by

Valerie P. Hans. (2000, 288pp. 14
illus. Cloth 08206-1, $35.00) Jury
verdicts'inbusiness trials are considered by many to bein;fluenced less by
a corporation's negligence than by
sympathy for the plaintiffs.prejudice
'against business, and a beliefin the
corporation IS "deep pockets." Thi.s
book assesses these.assumptions in
the first systemati'c study ofhow juries
make decisions in typical business
cases., Surprisingly, says the author,
the ClSsumptions are either false or
exaggerated.
.

.

TIre Ordillary Business OfL11e: A
History OfEconomi-cs From tire
Allcient World to tile Twe,,-ty-First
CeIJ41ry by RichardBlackhouse.

(March 2002 368pp. 1 table 5 line
illos. 0-691-09626-0, $35.00) In
some ofWestern culture's earliest
writings, Hesoid defined the basic
economic problem as one of scarce,
recourses, a view still held by most.
economists. Dioc.tetjan!ped to save
SSE 'fIIewS/e.ller Vol. xII No. 4.

Sprillg 200.2

the failing RomartEmpirewith wage
and price fixes- a strategy that has
gone 'entirely out of style. And jU$t as
they did in the late nineteenth century,
thinkers trained in physics renovated
economic inquiry in the latetwentieth
century. Taking us from Homer to
the frontiers ofgame theory, this book
presents an engrossing history of
economics, what Alfred Marshall
called" the study ofmankind in the
ordinary business life." Roger E.
Blackhouse holds a chair in the
History and Philosophy ofEconornics
at the University ofBirmingbam.

the same ... but death comes only
once ... and choices about food some
many tUnes each day, In The Ethies
ofFood, Gregory E. Pence beings
together a collection ofvoices who
share the view that the ethics of
genetically modified food is,ainong the
most pressing societal questions of
our time. This comprehensive collection addresses a broad range of
subjects, including the meaning of
food, moral analyses ofvegetarianism
and starvation, the safety and environmental risks ofgenetically modified
food, issues ofglobal food politics
and the food industry and the relationships among food, evolution, and
Designer Food: Mountain Harvest human bistory. Will genetically moditied food feed the poor or destroy the
Breadbasket For The World by
Gregory E. Pence. (December 200 1, environment? Is it a threat to our
health? Is the assumed healthfulness
256pp Cloth 0-7425-0839-0,
of OJganic food a myth OJ a reality?
$26.00) Absolutely everyone must
The answers of these and other
eat. People decide several times a
questions are engagingly pursued in
day what to eat and what Dot to ea,
this substantive collection, the first of
and the personal issue about genetiits kind to address the broad range of
cally modified food is whether it is
philosophical, sociological, political,
safe toeatO- not only in the moment,
scientific, and technologica1issues
but also over the long run. Designer
surrounding the ethics of food.
Food addresses these and other
pressing questions surrounding the
ethics and genetically modified food in
the premier, single authored commen- Faith~ Morals, and Money Wllat
tile World's Religions Tell Us
tary on the subject Beginning with a
about Etllics in tile Marketplace
thorough chronicling ofGM Food' s
by Edward D. Zinbarg (Continuum.,
rise to fame first in England and later
2001, 182 pages, hardcover~ $22.95,
in North America, the book
ISBN 0-8264-1342-0) Most books
considerers such issues as the symon
business ethics approach the
bolic importance offood, world
subjectpbilosophically. What's wrong
hunger, food terrorism and sabotage,
and democratic public participation in with this, says the author, is that it
neglects the most important source of
the growing debate surrounding
most people's understanding ofright
genetically modified food.
and wrong: their religious tradition.
Following a lucid summary ofllie
The Ethics of Food: A. Reader for ethical systems ofJudaism, Christianity, Islam, Hinduism, Buddhism, and
the 21 st Celltury edited by Gregory
Confucianism, the author presents a
E. Pence. (January 2002 Paper 0variety ofcase studies (in lively
7425-1334-3 $26.95, Cloth 0dialogue form) from the whole gamut
7425133-5 $65.00) Food makes
ofeconomic life, including: misreprePhilosophers of us all. Deathdoes
SBE Nelllsieller Vol. XII No.4, Spring 2002

senta~on by sellerS, truth in advertising, sale ofharmful products, pricing
of essential products, buyers'responsibilities to sellers buyers and sellers
in cyberspace, professional ethics,
bribery, the ''new employment contract," the ethics ofpart-time employment, taking disciplinary action,
exporting jobs to less-developed
countries, child labor, environmental
ethics, women in the marketplace.
The solutions may vary from tradition
to tradition but overall one is struck
by the similarities rather than the
differences. This is a book groWlded
in the real ethical challenges to modem busmess mangers, workers and
consumers with a world-religions
perspective so necessary in an era of
globalization.
j

Morality and the Market by Eugene
Heath (S tate University ofNew York

at New Paltz 2002, 704pp, Paper 007-234508-x $51.75) Morality and
the Market is a business ethics
anthology unlike any other. The book
covers the foundations ofrnarkets,
fueiroperations, and their effects by
incorporatingmost.traditional business
ethics topics while introducing new
onesasweU. The result is atextwith
genuine diversity ofopinion, philosophical depth, and breadth oftopic,
accompanied througno'Utby a know 1edgeableandsytnpafueticaccountof
the traditional issuesin business
ethics. Morality and the Market
places special and distinctive emphasison virtue and its applicability to the
contexts ofcommerce. Each ofthe
traditional topics otbusiness ethics is
related to particular virtues. For
example, the virtue ofhonesty is
related to advertising and sales;
integrity is related to whistle blowing;
social responsibility is related to
business profit; and courage is related
to'entrepreneurship. Morality and the
17

Market explores.themotal foundations ofmarkets:, their moral consequences~ andco1;lSiders.theeffects of
commerce on the arts, culture, the
environment, and tecbnological
progress.
Managing as if FaitiJ Mattered:
Christian Social Principles
within the Modern Organization
by Helen J, Alford O.P. and Michael
J. Naughton (University ofNotre
Dame Press, 2002, 336 pp Paper 0268-03462-1, $21.95) Challenging
the often-practiced double standard
of private.and public moralities, this
book bridges what is for some managers and employees a fault line
between1heir work and their faith.
Recovering arich social tradition
found within Christianity; they connect
the well-developed and developing
ideas of the common good, virtue,
and social principles with concrete
management issues such as job
design, just wages, corporate ownersbip structures, marketiI;lg communication and productdevelopnient As
Bob Wahlstedt, chairman ofReell
:Precision.Manufacturing states in the
Foreword to the book, "Michael and
Helen combine the results oftheir
theological inq1,liry with the experience
of practitioners to make a compelling
case forthe integration of spiritual
principles, values and insights with
management theory." This boQkwill
challenge both thos~ who think that
the Christian tradition has nothing to
say to modem business and those
who think that nothing more than.a
personalliving-out oftheir faith in the
work situation is needed. For more
informatIon ofthe book see
http://www .stthemas.edulcathstudiesl
publications/faithmatteredl

Philosophy and the Problems of
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Wo,:k: A Reader Edited by Ko.Yy
Schaff Rowman &, Littlefield Publishers, Inc. $29.~5 ppbk, 0-74250195-5 April,2001, 336 pp. Brings
together for thefust: time impor(ant
philosOphical perspoctives on the
subjects eflaber and werk:; spanning
analytical and Continental traditions.
This compre.bensive collectien engages contemporary debates in
politicaJ theory and the philosephy ef
economics, including the perspectives
efclassical and welfare liberals.
anarchists, and feminists, about the
nature and meaning ofwork in modem technological society, the issues ef
meaningful work. and exploitation,
justice and equality, the welfare state
and democratic rights, and whether
rparket socialism 'is acpmpetitive
alternative to. traditional capitaJism. An
introductien by the editor charts'the
historical development oftbese issues
in philosopbical and political discussions andexamines the,centraJ impertance of the organization and structures OfWOIk for both individual selfreaJiZation and human sociC?ties
generally.

seven-day-a-week work loads;
reduced salaries, pensions, or benefits; virtual enslavement to. technology; and a pervasive fear about job
secqrity. What has happened to the
American dream?
Withfacts, figures. and tr.enchant case
histori~, Jill Fraser chronicles this
catastrophic sea change in industry
after industry: telecornniunications the
media, banking, infermation technology, WalL Street. Her beok is essential reading for anyene cenceme4 with
the future ofthe American economy .
. . or worried about his or her ewn
job.

The WOrk/l,g Qass Majority:
America's BestKept Secret by
MicliaelZwejg (ComellUnivPress
ppbk, $14.95 208 pp.) The United
Statesjs not amiddle cJass..sQciety.
Michael Zweig shows that themajority ef Ame.ricans are actually working
class ·and argues that recognizing tIns
fact is essentiaJ ifthat majority is to
achieve political influence and social
strength. "Class,"Zweig writes, "is
primarily a matter of power, not
income." He goes beyond eld formulations ofclass to explore ways in
White Collar Swe~tshop: TiJe
which class interacts withrace and
Deterioration of Work aDd Its
Rewards in Corporate America by gender. Defining ''working clasS" as
Jill Andresky Fraser (W. W. Noron & those who have little control ever tbe
pace and c(mtent of their work and
Co. March 200 1 / CloJh / ISBN 0who do not supervise others, Zweig
393-04829-2 1352 pages) lfyeu
warns that by allewing this class to.
loek at tne,stock market, or at the
disappear into categories of middle
corporate bottom line, it seems the
class Qr consumers, we also allow
best oftimes. But look into the lives
those with the dominant pewer,
of average middle managers, and we
are living in the werst eftimes. Media capitalists, to. vanish among the rich.
Economic.relations then appear as
attention has fooused .either en the
comparisons efinco.me er lifestyle
horroIS.ofmassive layoffs er .o n
rather than as what they truly areepisodic explosiens of corporate
contests .o f power, at work and in the
violence. But forthosemillions of
brrger society.
Am~cans who have neither been laid
.e ffnot "gone postal.." life at the·office Using personal interviews, solid
research, and down-to-earth exhas become a corporate nightmare:
amples, Zweig looks at a number ef
SB£ Newslcuef Vol. XII No. 4,

~pring

2001

important contemporary social problems: the.growing inequality ofincome
and wealth, welfare refonn, globalization, the role ofgovernment, and the
family values debate. He shows how:,
with class in mind, our understanding
of these issues Wldergoes a radicaJ
shift. Believing thatwe must limit the
power of capitalists to abuse workers, communities, and the environment, Zweig offers concrete ideas for
the creation of a new working class
politics in the United States.

ponuy popular and scholarly selections, Sexual Harassment: Issues
and A.nswers clarifies and enriches
readers' understanding ofthis complex and sen.sitive topic. Featuring a
more comprehensive and in-depth
treatmeIit than specialized anthologies,
it covers the nature of sexual harassment, various types of sexual harassment, and a wide range of ClUTent
perspectives on the issue. The writingscollected here represent a unique
combination ofpolitical analysis, legal
theory, philosophical debate,
multicultural and international perTltinkillg About Sexual Harassspectives, regulatory documents, and
ment: A Guide for tire Perplexed
Supreme Court case law. Chosen for
by Margerat Crouch, (Oxford Dniv
their accessibility, concise presentaPress, 2000, 328 pp) This illuminattion, and contribution to current
ing work on one oftoday' s most
debate, the selection.s examine the
provocative j'ssues provides all the
most compelling and perplexing
necessary infonnation for careful,
questions raised by the media, the
law ,and academia on sexual harasscritical thinking about the concept of
ment,including: What counts as a
sexual barassment. Consisting mainly
case of sexual harassment? Is it a
of two parts, it first traces the conmatter ofsexual attraction gone
struction ofthe concept of sexual
harassment from the original public
wrong? Is it a cultural expression of
uses of the tenn to its definitions in the male domination over women? How
persistent or severe must the conduct
law" in legal cases, andin empirical
research. It then analyzes philosophi- be? Can women sexually harass men?
What is wrong with sexuaJ harasscal definitions of sexual harassment
ment? Who is liable under the law for
and a number of issues that have
arisen in the law, 'including the reason- sexual haraSsment and how should
they be held accountable? Should
able woman standard and whether
employers be liable for the harassing
same-sex harassment should be
considered sex discrimination. Sure to conduct oftheir employees?
spark intense discussion, this book
explains a complex notion in a lucid
and engaging manner appropriate for B'usiness and Society: Corporate
Strategy, Public Policy, Ethics, by
anyone broadly curious about the
James E. Post, Anne T. Lawrence
notion of sexualharassment
·and James Weber, (10th edition,
IrwinlMcGraw-Hill, 2002,634
pages, ISBN 0-07-244506-8). This
Sexual Harassment: Issues and
book explores the complex relationAnswers Edited by LINDA
ship between modem business and its
LEMONCHECK and JAMES P.
STERBA, University ofNotre Dame stakeholders. In this edition there are
four new chapters: Technology-An
(Oxford University Press.3 84 pp)
Bringing togetber fifty-seven contem- Economic-Social Force, Managing
SBE News/eller Vol. XlI No.4. Sprillg2002

Technological Challenges, Business
and the Media, and Global Social
Issues for aNew Century. New end9 f-Chapter discussion caSes include:
EthicalPrinciples in E-Commerce
Napster, and Smoking in the
Workplace. New and updated endof-book case-studies feature: The
Tobacco Deal, The Anti-Trust Case
against Microsoft, and The
Transfonnation ofSheiL Visit the
book's Online Learning Center at
www.mhhe.comlplwlOe.

Business Students Focus on
Ethics Praxiology: The In tern atiollal Annual of Practical Philosophy and Met/lodology vo\. 8,
edited by Leo Ryan, Wojciech
Gasparski, and Georgres Enderle
(Transaction Publishers, Sept. 2000
ISBN 0-7658-0037-3 294 pp).
The study ofbusiness ethics seeks to
understand business institutions
practices, and activities in light of
nonnative behavior. This book brings
together essays written by twenty-five
MA and MBA students from seven
cOWltries in Europe, North and South
America, and the Pacific Rim. Collectively, they give us an applied
business ethics framework, one with
international dimensions. The essays
in this volume are arranged into four
interrelated groups. The first group,
"Praxiological and Ethical Framework" examines issues ofhuman
action from both the theory of human
action and ethical dimensions. The
second group, "Social Issues: Compensation and Labor," discuss applica1ion.s ofpraxiological and ethical
principles to business. The third group
discusses "Ethical Issues in Health
Care" from three different cUltural
perspectives. Thefourth group is a
series of"Corporate Case Studies."
Available from Transaction Publishing,
www.transactionpub.com
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Society for Business Ethics
Profit and Loss Statement

111101 through 12/31101
Category Description

111101 - 12/31/01

INCOME
Contribution
Dues
Fees
Interest
Other
Registrations
Royalty

250.00
31, 807.07
60.0..0.0.
1,495.58
1,295.0.0.
13,249.00.
1,843.82

TOTAL INCOME

50,540.47

EXPENSES
Bank Charge
BEQ
Internet
Photocopy
Proofread
Services
Supplies

40.0.4
52.90.
525.00
1,0.86.50
53.00

Total BEQ:

1,757.44

Fees
Gov't
Orgs

20.00
160.00.

Total Fee exp

180..0.0.

Loyola
MeetingExp
Hotel
Services
Supplies
20

9.00.

5,350.00
14,530..25
642.50.
334.48
SSE News/mer Vol. XU No.4.

Sprilrg 1001

Total Meeting

15,507

Printing
Newsletter
Other
Total Printing

6,191.89
. 2,772.65
8,964.54

Services
Computer

Legal
Postage
Total Services
Uncategorized Expenses
TOTAL EXPENSES
Total Income - Expenses

294.00
1,657.76
225.56
2,177.32

o
33,945.53
16,594.94

Account Balances Report
As of L2/31/0 1
Accoun.t
Assets
Cash and bank accounts
Checking
Total Cash and Bank Accounts

Liabilities
Credit Cards
Total Liabilities

Overall Total

SHE News' 'uer Vol. XIf No.4, Sp rillg 1001

Balance

13,915.37
61,750.29
75,665.66

0.00
00.00

75,665.66
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Registration Form
Annual Meeting
Society for Business Ethics
August 8-11, 2002

Tbe Westin Tabor Center
1672 Lawrence Street
Denver, CO 80202
303-572-9100
800-WESTIN-1
Please contact tbe Westin Tabor Center to make guest room reservations. Tbe rates are $169 single occupancy, $189 double occupancy. Identify yourself as attending the Society for Business Ethics meeting. Im-

portant: Reservations must be made by July 9, 2002.

Name

-----------------------------------------------------------

Institution _____________________________________________________
Address

---------------------------------------------------------

Telepbone _____________________________

E-Mail ___________________

Conference Fee $70, Students $40 (after July 15 $.80 and $45)
Luncbeon Banquet $35 (must be received by July 15)
Total

Please make checks payable to "Society for Business Etbics." Mail the registration form and check to:
John R.Boatright
Society for Business Ethics
Loyola University Chlcago
.School of Business Administration
820 N. Michigan Avenue
Chicago, n. 60611
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Society For Business Ethics
Membership Application
Dues Payment Form
Annual Dues
$60.00 for individual members
$30.00 for retired persons and students
$135.00 for institutional membership
(add $8.00 shipping for members outside of North America)

Name
Institution
Address _____________________________________________________________
Institution Phone Number ______________________________________________
Fax Number

E-mail
Home Address-------------------------------------------------------

Home Phone Number _________________________________________________

D

o

Renewal

NewMember

Makecbecks payable to: The.sOciety for Business Ethics

Mail Dues t.o:
Society For Business Ethics
Philosopby Documentation Center
P.O. Box 7147
Charlottesville, VA 22906-7147
800-444-2419; 434-220-3300
E-mail: order@pdcnet.org FAX: 434-i20-3301
Memberships can be paid with Visa, Mastercard, 'a nd Discover.
Credit card information can be faxed to the above .number.
Membership 1neludes .. subscription to:

Business Ethics Qulll'tei'ly
The Journal of the Society For Business Ethics

S8E Newsleller Vol. XU No.4.. Spring ZOOZ

23

In This Issue . ...
Executive Director's Report . ........ "
BEQ News . .............. . ...... .
Calendar of Upcomming Events . . . . . . .
Enron Ethics . .................... .
Confrences & Call for Papers . ....... .,

Boob . .................................................. .
Financial Statement. ............... .
Annual Meeting Registration Form . ... .
Membership Form ................ .

p.2
p.3
p.4
p. 12
p. 16

p.20
p.22
p.23

PRST STD

School of Business Administration
Loyola University of Chicago
820 N. Michigan Ave
Chicago, IL 60611

HHttttttttt-lU'l'tU

p. 1

U.S. POSTAGE

PAID
PERMIT # 1040
LEESBURG, FL
34748

3-DIGIT 606 S2 P3 280 560

RBGllA , IOLPR900 I Lm SIOD DR. All' 4Q.2

CHICAGO 11 'O'11-15J~
1.11 •• 1111 •• 11'"11 Itllll,"II.l 111111,"11 .. 11 .111 1111111111

24

EBE Newslelfe,. 110/.

x lr

No.

:4.

Sp,.i ng 2002

